
The Walt Disney World Resort offers Lightning Lane with Multi Pass and Single Pass options. 
Lightning Lane passes let you skip the standby line and join a shorter line for select attractions and 
experiences. You may buy either or both options.

All options can be accessed through your My Disney Experience Account. Throughout this document 
there are descriptions, instructions, and reminders to help guide you through the process. 

Disney Genie				    Complimentary 

Will guide you through the Walt Disney World Theme Parks in the most efficient 
way possible based on your indicated preferences, current wait times and park 
capacity for the day. 

Lightning Lane Multi Pass 		  Starts at $15 per person, per day.  
					     Dynamic Pricing – pricing based on date of your visit. 

Allows you to plan ahead and select up to 3 multi pass experiences and arrival 
windows from more than 40 experiences. Once you’re in the park and enjoy your 
first multi pass experience, you may be able to make an additional selection 
(subject to availability). If your park admission includes Park Hopper benefits, you 
can even choose a Lightning Lane Multi Pass experience in a different park.

•	 Guests may purchase Lightning Lane Multi Pass service by opening the My 
Disney Experience App and selecting the Lightning Lane Pass section on the 
home screen. Then you will select a date and theme park.

•	 Guests are able to select a Lightning Lane Multi Pass, Lightning Lane Single Pass, 
or both.

•	 Guests of Disney Resort hotel can purchase passes up to 7 days in advance of 
their stay. Guests of non-Disney Resort Hotels can purchase up to 3 days in 
advance of their park visit, for the total number of valid admission days on their 
ticket.

•	 Purchases of Lightning Lane passes for days of valid theme park admission start 
at 7:00 AM EST on the first day of eligibility.

•	 When purchasing a Lightning Lane Multi Pass you’ll be prompted to choose up to 
three (3) multi pass experiences and arrivals windows rom two (2) different tiers 
of attractions. One (1) experience from the first tier and two (2) experiences from 
the secondary tier. Single Pass attractions are not available with multi pass.

•	 Limit of one (1) Lightning Lane entry per attraction, per day.
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Lightning Lane Single Pass		  Dynamic Pricing – pricing based on attraction/experience selected,  
					     time chosen and date of your visit.

Used for some of the most highly demanded attractions, guests may purchase and 
select an arrival window one at a time for up to 2 attractions per day. This option is 
available for all guests, with or without Lightning Lane Multi Pass.

•	 Guests of Disney Resort hotel can purchase passes up to 7 days in advance of 
their stay. Guests of non-Disney Resort Hotels can purchase up to 3 days in 
advance of their park visit, for the total number of valid admission days on their 
ticket.

•	 Purchases of Lightning Lane passes for days of valid theme park admission start 
at 7:00 AM EST on the first day of eligibility.

•	 Limit of one (1) Lightning Lane entry per attraction, per day.

Please Note: Attractions offered and available, theme park operating hours 
and show times are subject to change and do so on a regular basis. 

Please refer to the My Disney Experience App or the Walt Disney World® 
website the day of your arrival for the most recent and accurate times.



Magic Kingdom EPCOT
Disney’s Hollywood 

Studios
Disney’s Animal 

Kingdom

Lightning Lane  
Single Pass  
(Not available with 
Multi Pass)  
Purchase a la carte Max 2 
different attractions per day

•	Seven Dwarves Mine 
Train

•	TRON Lightcycle/Run 
– NEW!

•	Guardians of the 
Galaxy Cosmic 
Rewind

•	Star Wars: Rise of 
the Resistance

•	Avatar Flight of 
Passage

Lightning Lane  
Multi Pass

Choose up to one (1) 
experience from this 
group:

•	Big Thunder 
Mountain Railroad

•	Jungle Cruise
•	Peter Pan’s Flight
•	Space Mountain
•	Tiana’s Bayou 

Adventure 

Choose your other 
two (2) experiences, 
or all three (3), from 
this group:

•	The Barnstormer
•	Buzz Lightyear’s 

Space Ranger Spin
•	Dumbo the Flying 

Elephant
•	Haunted Mansion
•	It’s a Small World
•	Mad Tea Party
•	The Magic Carpet of 

Aladdin
•	The Many 

Adventures of 
Winnie the Pooh

•	Mickey’s 
PhilharMagic

•	Monsters Inc. Laugh 
Floor

•	Pirates of the 
Caribbean

•	Tomorrowland 
Speedway

•	Under the Sea- 
Journey of the Little 
Mermaid

Choose up to one (1) 
experience from this 
group:

•	Frozen Ever After
•	Remy’s Ratatouille 

Adventure
•	Soarin’ Around the 

World

Choose your other 
two (2) experiences, 
or all three (3), from 
this group:

•	Disney and Pixar 
Short Film Festival

•	Journey into the 
Imagination with 
Figment

•	Living with the Land
•	Mission Space
•	The Seas with Nemo 

and Friends
•	Spaceship Earth
•	Test Track
•	Turtle Talk with 

Crush

Choose up to one (1) 
experience from this 
group:

•	Mickey and Minnie’s 
Runaway Railway

•	Millennium Falcon: 
Smuggles Run

•	Rock ‘n’ Roller 
Coaster Starring 
Aerosmith

•	Slinky Dog Dash

Choose your other 
two (2) experiences, 
or all three (3), from 
this group:

•	Alien Swirling 
Saucers

•	Beauty and the Beast 
Live on Stage

•	Disney Junior Dance 
Party

•	For the First Time 
in Forever: A 
Frozen Sing-Along 
Celebration

•	Indiana Jones Epic 
Stunt Spectacular

•	Muppet*Vision 3D
•	Star Tours – The 

Adventure 
Continues

•	The Twilight Zone 
Tower of Terror™

•	Toy Story Mania!

Choose up to three (3) 
experiences from this 
group:

•	Dinosaur
•	Expedition Everest 

– Legend of the 
Forbidden Mountain

•	Feathered Friends in 
Flight

•	Festival of the Lion 
King

•	Finding Nemo: 
The Big Blue…and 
Beyond!

•	It’s Tough to Be a 
Bug!

•	Kali River Rapids
•	Kilimanjaro Safaris
•	Na’vi River Journey



Lightning Lane Age Restrictions
Due to ecommerce and internet laws, travelers must be of a specific age to interact with various features of the My Disney 
Experience App and the Walt Disney World website.Guests may purchase Lightning Lane Multi Pass service by opening the 
My Disney Experience App and selecting the Lightning Lane Pass section on the home screen. Then you will select a date and 
theme park.

13 and older 16 and Older 18 and older

May create a My Disney Experience Account

May purchase food through mobile dining

May sign into www.disneyworld.com X

May purchase Lightning Lane Multi Pass and/or Single Pass X X

May link room reservations to a My Disney Experience account
Impacts access to Individual Lightening Lane selections at 7:00 AM X    X

Travelers ages 17 and younger are required to have someone 18 years of age or older to link tickets and purchase Genie+ 
and/or Individual Lightning Lane Selection.

Before You Get Started
•	Group Leaders/Chaperones who already have a My Disney Experience Account should create a new account specifically for 

their Disney Imagination Campus trip.

°  New accounts should be created with a unique email address.
°  Group email addresses can be created via a free email generator. It’s best not to use personal email addresses if those same email 

addresses will be used for personal travel to the WDW Resort.

•	Before linking tickets in the My Disney Experience App, assign each traveler in the group a ticket by writing their name on 
the back of the ticket.

°  Felt-tip permanent markers work best.

°  If you are adding name stickers to the cards, please place the stickers on the front, colored side of the card.

•	Make sure you take a photo of the back of the ticket, with the ticket number visible, should the ticket be lost or stolen.

•	Do not plan for more than 10 students on any one My Disney Experience account.

•	Before linking tickets, be sure to create each of the 10 travelers

Step 1: Create a My Disney Experience Account
1.  Go to www.disneyworld.com to create your account.

a.  Use the tips and tricks listed above to create your account.
b.  It’s often easier to create your account on the website on your computer and not through the app on your phone.

2.  Once on the website create your new account using a unique group email address.

3.  Enter the information fields with your school or organization name.

4.  Account creator’s birthday must indicate an age of 18 years or older.

5.  If purchasing Lightning Lane Multi Pass or Single Pass, make sure to add a payment method to the account.



Step 2: Link Theme Park Tickets to Your Group Account
1.  Go to the My Plans pages

2.  Select Park Tickets

a)  Link each ticket to your guests

i)  Enter Ticket ID number assigned to the corresponding traveler (part of your assigned group of 10) you are planning 
for and select their name as the Ticket User in the drop-down box. It is important you link each ticket to a specific 
person and not someone who already has a ticket assigned.

Purchasing Lightning Lane Multi Pass or Single Pass
•	Lightning Lane Multi Pass may be purchased by individuals for the number of days they choose, not to exceed the number 

of days on the ticket.

•	Lightning Lane Multi Pass must be purchased through an account of someone 18 years of age or older.

•	For Disney Hotel Guests Lightning Lane Multi Pass becomes available for purchase seven (7) days in advance of your stay, 
for the length of your stay up to 14 days.

•	Guests staying at other hotels can purchase passes up to three (3) days in advance of their visit.

•	Travelers must have a valid theme park admission for the same day of the visit.

°  Step 1: Set up an Account in advance

°  Step 2: Link assigned tickets to the account

°  Step 3: Purchase Lightning Lane Multi Pass

•	Open “My Disney Experience” App

•	Select a date and theme park.

•	Select a Lightning Lane Single Pass, a Lightning Lane Multi Pass or both.

°  If you select a Lightning Lane Multi Pass, you can choose up to 3 Lightning Lane Multi Pass experiences and arrival 
windows in advance.

°  If you select a Lighting Lane Single Pass, you choose an arrival window in advance.

•	Select who you will be purchasing Multi Pass for and click “Continue”

•	Review Details

°  Valid date, price per guest, total price, and party list.

•	Click “Continue to Check Out”.

•	Follow all prompts to complete your purchase and receive a confirmation.

•	From the confirmation screen you can tap “Plan Another Day” to purchase anotehr pass or tap “View My Day” for details 
about your lightning Lane selections.

°  For more information and help:

•	Call Disney: 407.939.4357

•	Visit:  
°  Plan Ahead and Save Time in Line with Lightning Lane Passes (disneyworld.disney.go.com/lightning-lane-passes) 
°  Walt Disney World Resort (go.com)  
°  or Disney Events (mydisneygroup.com)



Reminders
•	Lightning Lane Single and Multi-Day Passes cannot be purchased by individuals younger than 18 due to Commerce laws.

•	You do not have to purchase a Multi Day Pass to purchase a Single Day Pass but you can purchase both if you would like.

•	Single Pass is two (2) total attractions per day, not per park.

°  If you are park hopping, you still may only choose 2 attractions total

•	My Disney Experience Account should be set up in advance.

•	For multiple people traveling together you can click “Add Guest” and repeat the process.

•	Do not send all tickets numbers to everyone in the group.

•	For more information and help:

•	Call Disney: 407.939.4357

•	Visit:  
°  Plan Ahead and Save Time in Line with Lightning Lane Passes (disneyworld.disney.go.com/lightning-lane-passes) 
°  Walt Disney World Resort (go.com)  
°  or Disney Events (mydisneygroup.com)


